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Travelling inapositive dlfec

President’s foreword 2

Judi Anderson

After three consecutive
years ofsidnificant growth
and change, the 2008/09
financial year was one of
consolidation.

A highlight was the
organisation’s 60th
anniversary, which
we celebrated at a‘reception in our honour at
Government House ih-October 2008, hosted by
Professor David de Kretser, AC, Governor of Victoria,
and Mrs de Kretser.

Reaching our diamond jubilee as a strong and
leading provider of relationship support services is a
testament to our capacity to.move with the times,
embrace change and remain relevant.

Well placed to respond

The Board reviewed the strategic prlorltles of
Reldtlonshlp Australia Victoria (RAV) to ensure
we are well placed to respond to new challenges
and opportunities.

We endorsed a three-year technology infrastructure
program to improve our internal systems for the
benefit of clients and staff.

ecome the platform for e-learning and other
online services.

The Board also established a Practice Quality
Committee to ensure RAV remains at the forefront in
practice delivery.

Exceptional contribution

At the end of 2008, we farewelled long-serving
colleague, Ken Heyward, who retired from the
Board after 20 years’ outstanding and loyal service,
including 18 years as President from 1990 to 2007.

Under Ken’s leadership, RAV grew from a relatively
small and cosy organisation, specialising in
counselling, to one that is now a leader in the sector.
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On behalf of my colleagues, | thank Ken for his— -
exceptional contribution;and W|sh hima productlve
and satlsfglng retirement. - .

New Board members

The Board welcomed three new members - Lyn
Brodie, Peter Boehm and John Lovell = whose strong
marketing, business and IT skills have added depth
to our dellberdtlons

Unwavermg focus

My thanks to all Board members for their continuing
commitment and support. | also commend CEO,
Michael Hunt, the senior management team and
RAV staff for their unwavering focus on the needs
and wellbeing of our clients.

Judi Anderson, President

- Thisvital funding commitment from the Government
‘has reaffirmed the ability of RAV-and our partners
to deliv
i

"RAV ended the year on
a‘very positive note,
with the Australian
Government confirming
continued funding for
our family relationship,
drought counselling
and Early Intervention
Services (EIS), and

our Family Relationship Centre (FRC) operations at
Berwick, Greensborough and Sunshine.

Our success in achieving full compliance in the
quality audit conducted by the Department

of Families, Housing, Community Services and
Indigenous Affairs (FaHCSIA) during the year,
contributed to this very pleasing outcome.

1 a high level of support and assistance to
in need.

Continued growth and increased complexity

The total number of clients gr: just under 19,000
during 2008/09L=q_a+ncreas€ of 14.6% on the previous
flncgl_l‘ca;glﬁﬁ:‘

The increase was largely attributable to the opening
of our fourth FRCin Melbourne.

Our clients’ needs have become increasingly
complex, more often involving mental health and

family violence issues requiring a case management
type approach.

Our staff members have responded well to these
challenges, supported by specialist practice lead
in counselling, family violence, family dispute
resolution and FRCs.

Expanded community involvement

As you will read in this report, we expanded our
community involvement program to include supp
for Gippsland residents affected by summer’s
devastating bushfires.

' Id"‘theim e dide

tragedy, our Traralgg
counselling to new and e ients. ™

Since then, the Centre-has worked closely 'v_vith_Bthe
service providers and community agencies in arange
of ways to contribute to the region’s recovery.

Major training contract

Training Ground, RAV’s professional training arm, was-
part of the Australian FDR Training Group consortium,
which won the National Family Dispute Resolution
Practitioner Accreditation and Training contract.

Being awarded the winning tender demonstrated.
the quality of RAV’s professional training services,
and reinforced our commitment to being a leader

in this field.
A confident future
Along with the senior management team, | greatly
appreciated the ongoing support from President e
Judi-Anderson,and other Board members. o - .
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Another year of p

Demand remained strong throughout 2008/09
for the range of services provided by RAV’s eight

-

client centres in Melbourne and regional Victoria.

During the year, RAV assisted more than 15,000
clients at these centres, a slight increase on the
previous financial year.

new location
re Warren Centre was relocated to
mber 2008, after moving from
Springvale.

ntinued to
idents

‘ogress

LY

. -

women a d ‘children at serious risk of physical harm.
Other agencies involved in the pilot include Victoria
Police and Women’s Health West.

N

.
Help for problerhr\i g\ah@lgrs

Gambler’s Help, run frbmf'cn:{hBallarat Centre, adopted
a new service-delivery deeT_a'Qrmg 2008/09.

This involved developing a por?f’b‘tsq‘o ervices that
recognise the importance of a ‘one-doo

for those affected by their own or someont
gambling behaviour.

This approach also supports and recognises the

importance of a primary therapeutic relationship

by offering case consultation and co-counselling to
vide the best possible client care and outcomes.

are being formed with agencies
aimily Services and Centacare to

atives in the Grampians

e Central Highlands

entre

The project was funded by the Department of Justice.

The Gambler’s Help team also took part
Responsible Gambling Awareness Week, a jloint,
state-wide initiative between state and local
governments, the gaming industry and the
community sector.

" Art leads to shared stories in Shepparton

The Shepparton Centre sponsored the popular

‘ Women Talking — expression throuaﬁcreativitg’
program, presented in conjunction W‘ltthe
Shepparton Art Gallery. -

ram gave women from differenth’eu_res

et together while completing art

projects at the local TAFE College.

The mainly Sudanese and Congolese women were
able to improve their English skills as they shared
their stories and experiences with other women

from the community. The art they created provides a

poignant window into their lives. .

Early intervention makes a difference
g ervention Services (EIS) were

a number of centres including B

Greensborough, Sunshin

T
The

.

Work’ program, adapted to different target grou

Many parents attended the ‘Breakthrough’a
‘Groundwork’ EIS programs offered by the Su
Centre. These programs look at ways of resol
conflict, and parenting in the best way possible
following separation. ‘Groundwork’ also prepare
individuals for mediation.

Education helps relationships
Relationship education courses rem

during 2008/09.
1

The primary venue for courses w
which ran 11 courses on pare
after separation, managing
managing relationships,
participants.

The program was reviewe
the courses offered in 200

Our online relationships ¢
was revamped and publist
website in April, attracting
by 30 June 2009.

In.response to requests fror
community organisations, a number of memb
of oureounselling staff addressed seminars and
orkshops o including keeping relationships
in retirement, mer'ssheglth, improving
h adolescents, and'maintaining a
a multiple birth.




ook a lead in giving members
of the western suburbs Vietnamese community
the opportunity to gain new skills and insights to help
them make the best of their family life in Australia.
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The past financial year saw a significant increase
in RAV’s support for communities suffering from
the continuing drought, and the disastrous
bushfires of January and February 2009.

With funding'from the Australian Government,
the RAV centres in Traralgon and Shepparton
provided free counselling, and organised community
development activities to support those affected by
drought in the Gippsland and Shepparton regions.

Gippsland ' '
Community initiatives in Gippsland included:

* arejuvendation camp attended by 100 people at 4
Licola for families affected by drought, bushfires,
floods and mud slides -

e athree-day women'’s rejuvenation camp at
Cape Conran, attended by 45 women who
came together for formal workshops and
recreational activities

» the Benambra Community Christmas Party
attended by more than 120 people - the only
community event held'in this area

i’

L]

~+ ‘Are we there yet?’— a women’s forum in Yarram,
which brought togethet more than 100 women

ad to recovery

from across Gippslt-Jnd for a one-day forum to
look at their lives in the context of their
relationships, careers and finances

*, pamper days at which hundreds of men, women
and children were offered activities.including
massage, relaxation, craft, chocolate makirig,

, wood work and yoga. ;

In addition, the Australian Government prqvided
bushfire funding to RAV to enable the team at the
Traralgon Centre to implement programs‘that will
contribute to the Gippsland community’s long-term
healing and recovery process.

Immediately following the tragedy on Black
Saturday, the Centre offered free counselling to
residents, and assistance to local schools.

After discussions with people in areas affected by
pre-Black Saturday fires, it established outreach
counselling services for.local communities. =

In April, the Centre apboint_ed a Bushfire Recovery
Community Liaison Officer to build strong links
with the affected residents, local agencies and
community recovery committees, and engage
‘with adolescents.

-

"« ‘Time for Me’ - a program conducted in

The Centre also took part in community recovery
workshops and events, including a community fun
day at Callignee in April, which was attended by
more than 700 people.

Five comedians from Melbourne donated their time
and talents for a comedy night in Morwell organised
by the Centre for bushfire affected residents, and the
staff and volunteers of local support organisations.

* The highly successful community comedy night
attracted an audience of more than 500 people
from the region.

Shepparton

Similarly, the Shepparton Centre’s drought program
involved a range of initiatives designed to bring the
community together, including:

« ‘Women Managing Anger’ - a five-week group
providing women with the opportunity to
learn about:

- the impact of anger on their wellbeing
* - strategies to manage their own emotions, and
- new ways to support their families (and
especially the males within their families)

« “‘Women Dancing at Avenel’ at which women of
the small country town of Avenel learned how to
express their feelings through dance

* aspecial lunch for local men and farmers from =
the Euroa district - organised through the Euroa*
Men’s Shed organisation - enabling participants
to share stories in a comfortable environment

4

4 partr;__ership with the Euroa Continuing Education
" Centre to provide an environment in-.which
‘ participants could relax and enjoy activities that
would assist their wellbeing

e afamily concert in Violet Town,featuring the
renowned Choir o_f.Hard I|<nocks e

« two puppetry workshops for Peranbin Primary
College students followed by a special

( presentationto their parents at the ;
Strathbogie Hall. 4

e J' ; . i". 1 ; '

page09



Narre Wa e
Sudanese and Vietnamese communities. initiative) on a

Developed in partnership with the Springvale
Community Aid and Advice Bureau (SCAAB), and with

support from the Springvale Indochinese Mutual someone supporting a ma ; g sepd

Assistance Association, the groups offered these men

the opportunity to learn ways to: It shows men they are not alone, helps guide them
through some constructive choices, and raises,

* adapt to their changing roles as fathers awadreness of some services that may help.

and partners

« understand and cope with new laws, and Helping men be better dads

« talk and learn about shared issues of concern. The Australian Institute of Family Studies (AIFS)
completed its evaluation of RAV’s Fathers Utilising

Learning to reconnect Networks for Kids (FUN for Kids) progr. ith

During 2008/09, the Sunshine Centre ran the funding from the lan Potter F

‘Reconnecting’ program for existing men’s groups in

the north-west region. The evaluation hat the program was
successfulin assisting dads to improve their

The program helps fathers who are taking , __confidence in their parenting capacity, as well as : 3
responsibility for their violent behaviour, to ~their parenting skills and knowledge.

learn new ways of building trust and playing R

with their children. e i It also showed the program had an impact on

. 5 the quality of co-parental relationships, and the :
The Centre’s family violence program grew to degree to which mothers and fathers supported o

include an entry support, men’s behaviour change g = et i e ; T
g y support, 9 another and cooperated in matters: "*13,;" g
and ongoing support groups. children’s development. . |.© (g A - S
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In addition, a new women’s art therapy group -
introduced for the men’s partners — has proved
very successful. *
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Training Ground on the right course

During 2008/09, the RAV’s registered training
organisation, Training Ground, was part of a
successful consortium selected to undertake the
National Family Dispute Resolution Practitioner
(FDRP) Accreditation and Training contract for
the Australian Attorney General’s Department.

Under the contract, Training Ground delivers training
and assessment in FDR and other family services.

In the second half of the year, Training Ground
provided subsidised accreditation to enable FDR
practitioners to meet the Australian Government’s
new accreditation standards by 30 June 2009.

It conducted six week-long workshops in Victoria
and the Northern Territory, consisting of two
modules: ‘Working in the Family Law Environment’,
and ‘Family Violence and Vulnerable Parties’.

These modules cover the three compulsory units
required by the Attorney General’s Department for
re-registration as a FDRP.

By the end of the financial year, Training Ground
had issued more than 310 certificates to FDRPs, and
conducted more than 50 Recognitions of Prior Learning.

A total of 37 people enrolled in the Specialist Course
in Couple Therapy, which has strong links with
Victorian universities.

The course is an accredited component
of La Trobe University’s Masters in
Couple and Relationship Counselling
and Masters in Counselling and
Human Services, and the University

of Melbourne’s Master of Social

Work Clinical Degree.

Research leads the way

RAV is involved in three major research projects
funded by the Australian Research Council (ARC).

These projects reaffirm our commitment to securing
the most-up-to-date and relevant information, which
can be used as a basis for continually improving our
clinical practice and service delivery.

Couple counselling

In partnership with La Trobe University, we are
in the third year of a project that is investigating
the effectiveness and long-term benefits of
couple counselling and our Good Connecting
relationship course.

In addition to producing better outcomes for

our clients, this significant study will also have a
national and international impact upon the practice
of couple counselling and relationship education.

Assessing the impact

Again in partnership with La Trobe, RAV has
obtained a three-year grant to undertake a major
longitudinal study into the impact of family
violence on the family dispute resolution process
and outcomes.

The study aims to:

e map profiles of clients seeking family mediation

 determine whether a history of family violence
is identified by mediators, and what influence
this might have on processes and decisions

» examine changes to arange of indices across the
pre-mediation, post-mediation and six month
follow-up period;and the impact of the mediation
process and mediation decisions on these indicators.

Same-sex parenting study

During the year, the ARC confirmed funding fora
five-year study entitled: ‘Work, Love and Play in
Diverse Australian Family Life’.

The study will be conducted via collaboration
between RANational, the University of Melbourne,
La Trobe University and The Bouverie Centre.

Scheduled to start in 2010, the study’s primary
interest is in same-sex parenting and children’s
outcomes.

It is expected to provide a broad and in-depth
examination of a variety of factors that can have
an impact upon child outcomes, including:

e how parents balance their working
commitments and domestic
arrangements

 the characteristics and
quality of the parents’
relationship and how they
parent together, and

 the family’s social, financial
and practical resources
and social networks.
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