
Centre locations and contact details

Ballarat
•	 Counselling
•	 Drought Counselling
•	 Telephone Relationship Counselling
•	 Gamblers Help Program
•	 Family Dispute Resolution
•	 Pre-Marriage Program
•	 Courses and Groups 

Mon, Tues, Fri 9am – 5pm 
Wed & Thurs 9am – 9pm

116 Lydiard Street North Ballarat 3350 
Phone: 03 5337 9222  Fax: 03 5331 1383 
Email: bal@rav.org.au

Cranbourne
•	 Counselling
•	 Men and Family Relationships
•	 Family Violence Prevention
•	 Pre-Marriage Program
•	 Courses and Groups

Mon, Thurs, Fri 9am – 5pm 
Tues & Wed 9am – 8.30pm

199 High Street Cranbourne 3977 
Phone: 03 5990 1900  Fax: 03 5996 2079 
Email: cranbourne@rav.org.au

Croydon
•	 Counselling
•	 Men and Family Relationships
•	 Family Violence Prevention
•	 Courses and Groups

Mon, Thurs, Fri 9am – 5pm 
Tues & Wed 9am – 8pm

8 Civic Square Croydon 3136 
Phone: 03 9725 9964  Fax: 03 9723 4609 
Email: croy@rav.org.au

Family Relationship Centres

There are 15 Family Relationship Centres 
in Victoria and RAV is the lead consortium 
partner in four of them. 

Services:
•	 Family Dispute Resolution 
•	 Information sessions and workshops 
•	 Referrals 

Note that these centres do not offer counselling. 

Berwick 
1-2, 38 Clyde Road Berwick VIC 3806 
Ph: 03 8768 4111  Fax: 03 8768 4199 
Email: enquiries@berwickfrc.org.au

Greensborough
79 Grimshaw Street Greensborough VIC 3088 
Ph: 03 9404 7800  Fax: 03 9404 7899 
Email: info@greensboroughfrc.org.au

Melbourne
379 Collins Street Melbourne VIC 3000 
(enter via Queen St)

Ph: 03 8625 3666  Fax: 03 9620 5772 
Email: melbadmin@melbournefrc.org.au

Sunshine
1 Clarke Street Sunshine VIC 3020 
Ph: 03 9313 0444  Fax: 03 9312 0425 
Email: frcadmin@sunshinefrc.org.au
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Greensborough
•	 Counselling
•	 Post Separation Parenting
•	 Family Dispute Resolution
•	 Conciliation
•	 Pre-Marriage Program
•	 Early Intervention Services
•	 Courses and Groups 

Mon, Wed, Thurs, Fri 9am – 5pm 
Tues 9am – 8pm

Banyule Community Health Centre 
3/25-33 Grimshaw Street Greensborough 3088 
Phone: 03 9431 7777  Fax: 03 9431 7766 
Email: greens@rav.org.au

Kew
•	 Counselling
•	 Family Violence Prevention
•	 Pre-Marriage Preparation
•	 Family Dispute Resolution
•	 Conciliation
•	 Professional Training
•	 Courses and Groups on relationship 		
	 enhancement, parenting and rebuilding 
	 after separation.

Mon 9am – 5pm, Tues to Thurs 9am – 9pm  
Fri 9am – 4pm, Sat 9am – 12.30pm

46 Princess Street Kew 3101 
Ph: 03 9261 8700  Fax: 03 9853 9158 
Email: kew@rav.org.au

Shepparton
•	 Counselling
•	 Family Violence Prevention
•	 Men and Family Relationships
•	 Family Dispute Resolution
•	 Drought Counselling
•	 Courses and Groups

Mon, Wed, Thurs 9am – 5pm 
Tues 12pm – 8pm, Fridays closed

634 Wyndham Street Shepparton  3630 
Phone: 03 5820 7444  Fax: 03 5831 5051 
Email: shep@rav.org.au 

Sunshine
•	 Counselling
•	 Early Intervention Services
•	 Family Violence Prevention
•	 Family Dispute Resolution
•	 Men and Family Relationships
•	 Pre-Marriage Program

Mon, Wed, Fri 9am – 5pm 
Tues & Thurs 9am – 9pm

1st floor, Harvester Centre 
4 Devonshire Road Sunshine 3020 
Phone: 03 8311 9222  Fax: 03 9364 9902 
Email: suns@rav.org.au

Traralgon
•	 Counselling
•	 Drought Counselling
•	 Pre-Marriage Program
•	 Men and Family Relationships
•	 Family Dispute Resolution
•	 Grandparents Support Group
•	 Courses and Groups

Mon, Thurs, Fri 9am – 4.30pm 
Tues, Wed 9am – 8pm

1/42 Kay Street Traralgon 3844 
Phone: 03 5175 9500  Fax: 03 5174 1144 
Email: latrobe@rav.org.au

www.relationshipsvictoria.com.au


